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REPLACES:

ISSUING OFFICE:  OAM, PMB
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EMPLOYEE GRIEVANCES
TOPIC:

Employee Grievancestc \l2 "Employee Grievances
PURPOSE:

To ensure consistency within ORS in handling employee grievances.

REFERENCE:
(
5 CFR 771, (Agency Administrative Grievance System(
(
HHS Instruction 771‑3, (Employee Grievances(
(
NIH Manual 1130, Personnel No. 21, (Decisions Under the HHS Grievance Procedures(
COVERAGE:
This policy covers all employee grievances covered under the administrative grievance process.  Union grievances will be processed through the appropriate union‑management contract agreement procedures.

POLICY:

It is the ORS policy that Stage 1 grievance decisions must have ORS Personnel Office concurrence.   In all other areas related to the grievance process, ORS will follow the procedures outlined in the HHS Instruction and NIH Delegations of Authority on administrative grievance cases which requires that Stage 2 grievance decisions receive concurrence by the ORS Personnel Office. 

PROCEDURES:


At the time a supervisor/manager  is made aware of  a grievance, he/she is responsible for immediately notifying the appropriate servicing personnelist of the case.  In addition, the supervisor/manger is also required to provide an entire copy of the grievance to the servicing personnelist.  It is incumbent on the supervisor/manager to obtain concurrence from the Personnel Office prior to a final written decision being made at any stage of the grievance.

QUESTIONS:
Contact your appropriate servicing Personnel Management Specialist, PMB, at 2-1528.

All previous ORS policies inconsistent with the provisions of this ORS policy are superseded.

